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1. Introduction

Welcome to the website of Itacon USA (“we,” “our,” “us™). We respect your privacy and are
committed to protecting the personal information you share with us. This Privacy Policy explains
how we collect, use, disclose, and safeguard your information when you visit our website at
www.itaconusa.com (the “Site”).
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By using this Site, you agree to the terms of this Privacy Policy. If you do not agree, please do not
use the Site.

2. Information We Collect

We may collect the following types of personal and technical information:
e Name, email address, phone number, company name, and job title (if applicable)
¢ Information you voluntarily provide through contact forms or inquiries
e Communications sent via email, chat, or other means

e Technical and usage data such as IP address, browser type, device, operating system,
referring URLs, pages viewed, and time spent on the Site

e Cookies and similar tracking technologies

3. How We Use the Information

We use the information we collect to:
e Respond to inquiries and provide customer support
e Deliver requested products, services, or information
¢ Send administrative or marketing communications (only when permitted)
e Improve our website, services, and user experience

e Ensure security, detect fraud, and comply with legal obligations



We process personal data only for legitimate business purposes and retain it as long as necessary to
fulfill those purposes.

4. Information Sharing and Disclosure

We may share your information in the following situations:

e With trusted third-party service providers (e.g., hosting, analytics, email distribution) who
assist in operating our business

e To comply with legal obligations, court orders, or government requests
¢ In connection with a business transfer, merger, or acquisition

We do not sell or rent personal information to third parties.

5. Cookies and Tracking Technologies

Our Site uses cookies and similar technologies to enhance user experience, analyze traffic, and
improve performance.

You can control or delete cookies through your browser settings, but some parts of the Site may not
function properly without them.

6. Your Rights and Choices

Depending on where you reside, you may have rights regarding your personal information,
including:

e Accessing or obtaining a copy of your data

Requesting correction or deletion

Opting out of marketing communications

Limiting or objecting to the processing of your information

To exercise these rights, please contact us using the details below.

7. Data Security

We implement appropriate administrative, technical, and physical security measures to protect your
personal information from unauthorized access, alteration, disclosure, or destruction. However, no
method of transmission over the Internet or electronic storage is completely secure.

8. International Transfers

If you are visiting the Site from outside the United States, be aware that your information may be
transferred to, stored, and processed in the U.S., where data protection laws may differ from those



of your country.
By using our Site, you consent to such transfers.

9. Children’s Privacy

Our Site is not intended for children under 13. We do not knowingly collect or store personal
information from children. If you believe we may have inadvertently collected information from a
child, please contact us to have it removed.

10. Updates to This Policy

We may update this Privacy Policy periodically. All changes will be posted on this page with the
updated effective date. Continued use of the Site after such modifications constitutes your
acknowledgment and acceptance.

11. Contact Information

If you have questions or concerns about this Privacy Policy or our data practices, please contact us
at:

Itacon USA

Website: www.itaconusa.com

Email: contacts@itaconusa.com

Phone: +1 (407) 203-2380

Address: 6835, Narcoossee Rd, Ste 11, Orlando, FL. 32822 — United States

Disclaimer

General Information

The information provided on this Site is for general informational purposes only. While we make
every effort to ensure the accuracy of the information, Itacon USA makes no warranties or
representations of any kind, express or implied, about the completeness, accuracy, reliability, or
availability of the Site or the information contained on it.

Any reliance you place on such information is therefore strictly at your own risk.

Limitation of Liability

In no event shall Itacon USA, its directors, employees, or affiliates be liable for any loss or damage
(including without limitation, indirect or consequential loss) arising out of or in connection with the
use of this Site.




External Links

This Site may contain links to third-party websites. These links are provided solely for your
convenience.

We have no control over, and assume no responsibility for, the content, privacy policies, or practices
of any third-party websites.

Product and Service Information

All product specifications, pricing, and availability are subject to change without notice.
We reserve the right to modify or discontinue any product or service at any time without liability.

Jurisdiction

This Site and its content are governed by the laws of the United States of America and the State of
[Insert State].

By using this Site, you agree that any disputes will be subject to the exclusive jurisdiction of the
courts located in that State.



